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About the 360 Report 
The 360 Report is published quarterly to provide CYFD management, 

staff, external partners and stakeholders with data related to: 

 

¶ Reports of child abuse and neglect; 

¶ Investigations of child abuse and neglect; 

¶ Substantiated child abuse and neglect; 

¶ Permanency plans for children in custody; 

¶ Number of children and youth in foster care; 

 

And other measures of child safety, permanency, and well being. 

 

Data in this report can be used to inform New Mexicans of trends in a 
particular area and where support may be needed. Data can also indi-

cate positive outcomes in an aspect of the system in a particular 

county or region. The 360 Report is a tool that can bring science to 

inform the prevention and treatment process. 

 

About the Data 
Data for the County Profiles are prepared through the collaborative 

efforts of the Data Evaluation Unit and FACTS Unit within CYFDõs Re-

search, Assessment and Data Bureau, and Information Technology 

Services. Additional assistance and guidance is provided by the US 

Department of Health and Human Services, Administration for Chil-

dren and Families, Administration on Children, Youth and Families, 

Childrenõs Bureau. 

 

About Protective Services 
Protective Services strives to enhance the safety, permanency, and 

well being of children and families in New Mexico.  

Protective Services workers investigate reports of child maltreat-
ment and intervene to keep New Mexicoõs children safe. We provide 

foster care to approximately 2,500 children each day and work with 
families to enable parents to safely care for their children. When that 

cannot be accomplished, Protective Services finds safe, permanent 

families for children through adoption or permanent guardianship. 

Protective Services also works with youth emancipating from the 

foster care system to help them successfully transition into adult-

hood. 

 

PS Directorõs Office 
Annamarie Luna, Acting Protective Services Director 

Valerie Sandoval, Administrative Deputy Director 

Karla Young, Field Deputy Director (Northern Regions: 1 & 2) 

Cynthia Chavers , Field Deputy Director (Metro Region 3) 

Cecilia Rosales, Field Deputy Director (Southern Regions: 4 & 5) 

Emily Martin, Acting Program Deputy Director 

(505) 827-8400 www.cyfd.org 

 

About the Regional Offices 
CYFD is divided into five regions, each one with its own central staff. 
The Regional Offices are responsible for ensuring that the counties 

they oversee are supported effectively. 

Regional Managers 

NW Region 1 

Jennifer Archuleta-Earp (505) 865-8634 

 

NE Region 2 

Vacant Region Manager  (505) 425-9335 

 

Metro Region 3  

Michelle Threadgill  (505) 841-7887 

 

SE Region 4 

George Arguello (Acting) (575) 624-6071 

 

SW Region 5 

Cecilia Rosales (Acting) (575) 373-6410 

 

Reaching CYFD PS Staff 
To contact state or local CYFD staff, please refer to the following link: 

http://cyfd.org/contact-us 

 

Research, Assessment and Data  
(RAD) BureauñData Evaluation Unit 

William Teasdale, MBA, Data Evaluation Unit Manager  

(505) 467-9195 

Veronica Lopez-Barraza, Data Evaluation Specialist 

Emizael Cordova, Data Evaluation Specialist 

 

https://cyfd.org/contact-us
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New Mexico 

New Mexico: Intakes & Investigations 

B1  New Mexico Investigation Outcomes: Trends 

This line graph shows the number of reports accepted for investigation that 

were substantiated vs. unsubstantiated for the last 8 quarters. Some inves-
tigations may involve more than one report of abuse and/or neglect. 

Source: ROM 

 

A1  New Mexico Reports of Abuse and Neglect: Trends 

This line graph shows the number of reports that SCI (Statewide Central 

Intake) received in New Mexico for the last 8 quarters. They include reports 
that were screened out (not accepted) and screened in (accepted). Source: 

sm01a10 

MISSION: IMPROVING THE QUALITY OF LIFE FOR OUR CHILDREN 
All of New Mexicoõs children are our priority. We work to make sure that every child 
is safe from abuse and neglect. We also work to strengthen families so that they are 

safe, healthy, and resilient. 

For every child involved with Protective Services, we track his or her progress 
through our FACTS data system. This report focuses on families involved with PS, and 

children in foster care. 

The data in this section provide an overview of all children and families in  

New Mexico. 

Children in New Mexico: 511,806* 

¶ Under 6 years: 33.2% 

¶ Age 6-11 years: 34.2% 

¶ Age 12-17 years: 32.6% 

 

Median household income, 2007-2011:  $43,872   

Children under 18 living in poverty:  30% 

Born in United States: 96.8% 

Foreign-born: 3.2% 

White: 67.2% 

Black/African American: 2.2% 

American Indian/Alaska Native: 11.1% 

Asian: 1.1% 

Native Hawaiian/Pacific Islander: 0.1% 

Some other race: 12.8% 

Two or more races: 5.5% 

 

Hispanic or Latino origin (any race): 58.6% 

White, not Hispanic or Latino: 26.0% 

 

Children with a Disability: 3.7% 

 

Children aged 3-17: 83.7% 

¶ Enrolled in school: 88.5% 

¶ Private school: 9.4% 

¶ Public school: 90.6% 

 

*US Census 2009-2013 American Community Survey 
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New Mexico: Investigations & Allegations 

C1  New Mexico Investigation Outcomes 

This table shows investigation outcomes in New Mexico, as well as the 

statewide rate of abuse and neglect per 1,000 children in the population. 

Source: ROM 

D1  New Mexico Substantiated Allegations by Type  

This chart shows the types of allegations that were substantiated in New 

Mexico during the quarter. Some investigations will involve more than one 

type of allegation(s). Source: ROM 

 

F1  New Mexico Repeat Maltreatment: Trends 

This chart shows the percentages of children who were subject to maltreat-

ment within Twelve months of a previous substantiated report of maltreat-
ment. This is a strategic planning measure and one of the federal reporting 

measures. The national standard for this measure is 9.1%. Source: ROM 

This graph shows the documented disposition of  investigations completed 

during the quarter. Dispositions are based on the safety threats, protective 
capacities, and risk of future maltreatment that are identified during the 

investigation. Source: ROM 

 

E1  New Mexico Investigation Dispositions 
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New Mexico: Children in Care  

I1  New Mexico Age Ranges of Children in Care 

 

This table illustrates the ages of children in care in New Mexico as of the 

end of the quarter. The data are presented by region as well as 

statewide. Source: ROM 

G1  New Mexico Foster Care Entries & Exits 

 

 

This chart shows the number of entries into, and exits from, foster care 

in New Mexico for the last eight quarters. Some children may enter and 

exit care within the same quarter. Source: ROM 

H1  New Mexico Race/Ethnicity of Children in Care 

 

This chart illustrates the distribution of children in care by race/ethnicity in 

New Mexico. It compares race/ethnicity percentages of children in care to 
those in the state population under age 20. The data is taken from a point-in
-time at the end of the quarter. Source: ROM & Bureau of Business and Eco-

nomic Research, Univ. of NM 

J1  New Mexico òShort Staysó in Foster Care: Trends 

 

This graph shows the percentage of children entering foster care in 

New Mexico who leave care within 8 days, for the last eight quarters. 

Source: ROM 
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New Mexico: Outcomes for Children in Care 

L1  New Mexico Permanency Goals of Children in Care 

 

This graph shows the permanency goals of children in care in New Mexico 

during the quarter. The data do not include òshort-stayers,ó or children 

entering and exiting care within 8 days. Source: ROM 

N1  New Mexico Permanency in 12 Months: Trends 

This graph shows the percentage of children in care for less than 12 months 

in New Mexico who have experienced a return to the home, permanent 

guardianship, or adoption.  Source: ROM 

M1  New Mexico Permanency in 24 Months: Trends 

This graph shows the percentage of children in care for less than 24 

months in New Mexico who have experienced a return to the home, perma-

nent guardianship, or adoption.  Source: ROM 

K2  New Mexico Foster Care Placement Types 

 

 

This chart shows the number of Children in each of the different 

Foster Care Placement Types. Point in Time: September 30, 2020. 

Source: ROM 
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P1  New Mexico Foster Care Providers by Type: Trends 

 

Q1  New Mexico Accepted Inquiries by Referral Source 

New Mexico: Providers  

O1  New Mexico Maltreatment in Foster Care: Trends 

This chart shows the incidence of substantiated maltreatment of children in 

foster care for the last eight quarters. This is a strategic planning measure 
that is calculated using a cohort of all children who were in foster care 

during each state fiscal quarter. Source: ROM 

This chart shows trends in the number of foster care providers, by type 

(relative and non-relative) in New Mexico for the last 6 quarters. Each 
quarterõs data are calculated using a point-in-time at the end of the quar-

ter. Source: ROM 

This chart shows the number of accepted provider inquiries by source of 

referral for the quarter. Note: Not all accepted inquiries go on to become 

licensed providers. Source: pm04b07 

This chart shows trends in the rate of placement moves per 1000 days of 

care. The days in care are calculated for children who were in foster care 

during the quarter.  Source: ROM 

R1  New Mexico Placement Moves Rate per 1,000 days 

of Care 
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T1  New Mexico Average Months from Adjudication to  

V1  New Mexico Children who Re-Enter Care within 12 Months U1  New Mexico Children who Find Permanency within 

12 Months 

New Mexico: Legal Cases & Outcomes 

S1  New Mexico Abuse/Neglect Petitions Filed Last 18 Months 

This chart shows the number of Abuse & Neglect petitions filed in the last 18 

months, broken down by region and displayed as the percentage of total 

petitions filed by each region. Source: sm0927 

This chart displays the average number of months, by region, between 

adjudication of a legal case and the child(ren)õs first permanency hearing. 

Source: sm0927 

This chart shows the percentage of children who, after being discharged to 

reunification from an earlier episode of care, re-enter care within 12 months 
of discharge. This is a strategic planning measure that uses an entry cohort 

based on the federal fiscal year. Source: ROM 

This chart shows the percentage of children exiting care to permanent 

homes, who do so within the target 12-month period. This is a strategic plan-

ning measure that uses an entry cohort based on the month of entry. This 

measure does not include 48 hr. holds. Source: ROM 
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Cibola County 
Bluewater, Fence Lake, Grants, Laguna, Mesita, Milan, Paguate, Paraje, Seama 

Population estimate under age 20:  7,583  

Percent of the stateõs total children under 20:  1.8%   

Median household income, 2007-2011:  $36,974   

Children under 18 living in poverty:  43% 

Percent of NM Protective Servicesõ  

total children in care as of September 30, 2020  2.7%  

 

CYFD-PS County Manager: Rebecca Sandoval 

CYFD-PS County Office: (505) 285-6673 

Regional Manager: Jennifer Archuleta-Earp 

         Regional Office: (505) 865-4634 

 

*Based on US Census American Community Survey (2009-2013)  

and NM Protective Services Data Cibola County: Intakes & Investigations 

B2  Cibola Investigation Outcomes: Trends 

This line graph shows the number of reports accepted for investigation that 

were substantiated vs. unsubstantiated for the last 8 quarters. Some inves-
tigations may involve more than one report of abuse and/or neglect. 

Source: ROM 

 

A2  Cibola Reports of Abuse and Neglect: Trends 

This line graph shows the number of reports that SCI (Statewide Central 

Intake) received in Cibola County for the last 8 quarters. They include re-
ports that were screened out (not accepted) and screened in (accepted). 

Source: sm01a10 
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Cibola County: Investigations & Allegations 

C2  Cibola Investigation Outcomes: County & Region 

This table shows investigation outcomes in Cibola County as they compare to 

the countyõs entire region (Northwest) and the state of New Mexico; as well 
as rates of abuse and neglect per 1,000 children in the population. Source:  

ROM 

D2  Cibola Substantiated Allegations by Type  

This chart shows the types of allegations that were substantiated in Cibola 

County during the quarter. Some investigations will involve more than one 

type of allegation(s). Source: ROM 

 

E2  Cibola Investigation Dispositions 

This graph shows the documented disposition of  investigations completed 

during the quarter. Dispositions are based on the safety threats, protective 
capacities, and risk of future maltreatment that are identified during the 

investigation. Source: ROM 

 

This chart shows the percentages of children who were subject to mal-

treatment within Twelve months of a previous substantiated report of 
maltreatment. This is a strategic planning measure and one of the federal 
reporting measures. The national standard for this measure is 9.1%. 

Source: ROM 

F2  Cibola Repeat Maltreatment: Trends 
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Cibola County: Children in Care  

I2  Cibola Age Ranges of Children in Care 

 

This table illustrates the ages of children in care in Cibola County as of 

the end of the quarter. It includes comparisons to children in care in the 

region and statewide. Source: ROM 

G2  Cibola Foster Care Entries & Exits 

This chart shows the number of entries into, and exits from, foster care in 

Cibola County for the last eight quarters. Some children may enter and 

exit care within the same quarter. Source: ROM 

J2  Cibola òShort Staysó in Foster Care: Trends 

 

This graph shows the percentage of children entering foster care in Cibola 

County who leave care within 8 days, for the last eight quarters. It includes a 
comparison to the statewide percentages of òshort stayersó for each quar-

ter. Source: ROM 

H2  Cibola Race/Ethnicity of Children in Care 

 

This chart illustrates the distribution of children in care by race/ethnicity in 

Cibola County. It compares race/ethnicity percentages of children in care to 
those in the county population under age 20. The data is taken from a point-
in-time at the end of the quarter. Source: ROM & Bureau of Business and 

Economic Research, Univ. of NM 
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Cibola County: Outcomes for Children in Care 

L2  Cibola Permanency Goals of Children in Care 

 

This graph shows the permanency goals of children in care in Cibola County 

during the quarter. The data do not include òshort-stayers,ó or children 

entering and exiting care within 8 days. Source: ROM 

N2  Cibola Permanency in 12 Months: Trends 

This graph shows the percentage of children in care for less than 12 months 

in Cibola County who have experienced a return to the home, permanent 

guardianship, or adoption.  Source: ROM 

M2  Cibola Permanency in 24 Months: Trends 

This graph shows the percentage of children in care for less than 24 

months in Cibola County who have experienced a return to the home, per-

manent guardianship, or adoption.  Source: ROM 

K2  Cibola Foster Care Placement Types 

 

 

This chart shows the number of children in each of the different foster 

care placement types. Point in Time: September 30, 2020. Source: ROM 
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P2  Cibola Foster Care Providers by Type: Trends 

 

R2  Cibola Placement Moves Rate  

per 1,000 days of Care 

Q2  Cibola Accepted Inquiries by Referral Source 

Cibola County: Providers   

O2  Cibola Maltreatment in Foster Care: Trends 

This chart shows the incidence of substantiated maltreatment of children in 

foster care for the last eight quarters. This is a strategic planning measure 
that is calculated using a cohort of all children who were in foster care 

during each state fiscal quarter. Source: ROM 

This chart shows trends in the number of foster care providers, by type 

(relative and non-relative) in Cibola County for the last 6 quarters. Each 
quarterõs data are calculated using a point-in-time at the end of the quar-

ter. Source: ROM 

This chart shows trends in the rate of placement moves per 1000 days of 

care. The days in care are calculated for children who were in foster care 

during the quarter.  Source: ROM 

This chart shows the number of accepted provider inquiries by source of 
referral for the quarter. It includes a comparison with statewide percentages. 
Note: Not all accepted inquiries go on to become licensed providers. Source: 

pm04b07 
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McKinley County 
Black Rock, Crown Point, Gallup, Navaho, Prewitt, Ramah, Red Rock, Thoreau, Tohatchi, Zuni 

Population estimate under age 20:  25,206  

Percent of the stateõs total children under 20:  4.4%   

Median household income, 2007-2011:  $30,188   

Children under 18 living in poverty:  39% 

Percent of NM Protective Servicesõ  

total children in care as of September 30, 2020  1.4%  

 

CYFD-PS County Manager: Charles Reado 

CYFD-PS County Office: (505) 863-9556 

Regional Manager: Jennifer Archuleta-Earp 

Regional Office: (505) 865-4634 

 

*Based on US Census American Community Survey (2009-2013)  

and NM Protective Services Data McKinley County: Intakes & Investigations 

B3  McKinley Investigation Outcomes: Trends 

This line graph shows the number of reports accepted for investigation that 

were substantiated vs. unsubstantiated for the last 8 quarters. Some inves-
tigations may involve more than one report of abuse and/or neglect. 

Source: ROM 

A3  McKinley Reports of Abuse and Neglect: Trends 

This line graph shows the number of reports that SCI (Statewide Central 

Intake) received in McKinley County for the last 8 quarters. They include 
reports that were screened out (not accepted) and screened in (accepted). 

Source: sm01a10 
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McKinley County: Investigations & Allegations 

C3  McKinley Investigation Outcomes: County & Region 

This table shows investigation outcomes in McKinley County as they compare 

to the countyõs entire region (Northwest) and the state of New Mexico; as 
well as rates of abuse and neglect per 1,000 children in the population. 

Source: ROM 

D3  McKinley Substantiated Allegations by Type  

This chart shows the types of allegations that were substantiated in McKinley 

County during the quarter. Some investigations will involve more than one 

type of allegation(s). Source: ROM 

 

E3  McKinley Investigation Dispositions 

This graph shows the documented disposition of  investigations completed 

during the quarter. Dispositions are based on the safety threats, protective 
capacities, and risk of future maltreatment that are identified during the 

investigation. Source: ROM 

 

F3  McKinley Repeat Maltreatment: Trends 

This chart shows the percentages of children who were subject to maltreat-

ment within Twelve months of a previous substantiated report of maltreat-
ment. This is a strategic planning measure and one of the federal reporting 

measures. The national standard for this measure is 9.1%. Source: ROM 
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McKinley County: Children in Care  

I3  McKinley Age Ranges of Children in Care 

 

This table illustrates the ages of children in care in McKinley County as of 

the end of the quarter. It includes comparisons to children in care in the 

region and statewide. Source:  ROM 

 

G3  McKinley Foster Care Entries & Exits 

This chart shows the number of entries into, and exits from, foster care in 

McKinley County for the last eight quarters. Some children may enter and 

exit care within the same quarter. Source: ROM 

H3  McKinley Race/Ethnicity of Children in Care 

 

This chart illustrates the distribution of children in care by race/ethnicity in 

McKinley County. It compares race/ethnicity percentages of children in care 
to those in the county population under age 20. The data is taken from a 
point-in-time at the end of the quarter. Source: ROM & Bureau of Business 

and Economic Research, Univ. of NM 

J3  McKinley òShort Staysó in Foster Care: Trends 

 This graph shows the percentage of children entering foster care in 

McKinley County who leave care within 8 days, for the last eight quarters. 
It includes a comparison to the statewide percentages of òshort stayersó 

for each quarter. Source: ROM 
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McKinley County: Outcomes for Children in Care 

L3  McKinley Permanency Goals of Children in Care 

 

This graph shows the permanency goals of children in care in McKinley Coun-

ty during the quarter. The data do not include òshort-stayers,ó or children 

entering and exiting care within 8 days. Source: ROM 

M3  McKinley Permanency in 24 Months: Trends 

This graph shows the percentage of children in care for less than 24 months 

in McKinley County who have experienced a return to the home, permanent 

guardianship, or adoption.  Source: ROM 

K3  McKinley County: Foster Care Placement Types 

 

 

This chart shows the number of children in each of the different foster 

care placement types. Point in Time: September 30, 2020. Source: ROM 

This graph shows the percentage of children in care for less than 12 months 

in McKinley County who have experienced a return to the home, permanent 

guardianship, or adoption.  Source: ROM 

N3 McKinley Permanency in 12 Months: Trends 


































































































































































































































